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PLAN OVERVIEW 

ARDOT is a recipient of federal funds from the U.S. Department of Transportation modal 
agencies, including the Federal Highway Administration (FHWA) and the Federal Transit 
Administration (FTA). All Recipients of federal funding must comply with the requirements 
of Title VI of the Civil Rights Act of 1964 and other nondiscrimination statutes, regulations, 
and authorities. This plan describes how ARDOT accomplishes nondiscrimination in the 
delivery of its federally assisted programs, services, and activities. The plan includes the 
structure of the Department’s Title VI program along with the policies, procedures, and 
practices used to comply with nondiscrimination requirements. The plan is intended to be 
a living document and is regularly monitored and updated by the Department to reflect 
the program as it changes and grows. Questions regarding ARDOT’s Title VI Program 
may be directed to:  

Arkansas Department of Transportation  
Attention: Joanna P. McFadden, Civil Rights Officer 

P.O. Box 2261 
Little Rock, AR 72209 

Email: Joanna.McFadden@ardot.gov 

I. STANDARD USDOT TITLE VI ASSURANCES 
The ARDOT Director is required to sign Standard DOT Title VI/Non-Discrimination and 
FMCSA Assurances in accordance with USDOT 1050.2A. (See Appendix B) 

II. ORGANIZATION AND STAFFING 
STAFFING 

Director - The Director is responsible for supervising and administering the overall 
activities of ARDOT, its divisions, sections, and employees. As such, the Director signs 
all necessary nondiscrimination assurances to aid in ensuring all civil rights requirements 
are met. The Civil Rights Division provides oversight to fulfill the Title VI statutory and 
regulatory requirements.  

Civil Rights Officer - The Civil Rights Officer functions as the Title VI/ADA Coordinator. 
This involves oversight of the following programs: Title VI/Nondiscrimination, Employee 
Nondiscrimination Program (Title VII), Internal Affirmative Action, and the Americans with 
Disabilities Act (ADA) Section 504.  

To comply with the Code of Federal Regulations 49 part 21 and other regulatory statutes, 
the day-to-day Title VI/ADA Coordinator roles and responsibilities include the following: 

mailto:Joanna.McFadden@ardot.gov
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supervising, reviewing, monitoring, and evaluating the effectiveness of external and 
internal EEO programs. This position is also responsible for managing the Title VI, 
ADA/Section 504, Limited English Proficiency (LEP), and Minority Serving Institutions 
(MSI) programs. The Civil Rights Officer is responsible for the daily operation of the Civil 
Rights Division and acts as a liaison between ARDOT and federal and state officials 
regarding EEO issues. Responsibilities include: 

1. Delegated authority to have a direct line of communication to ARDOT’s Director.   

2. Providing guidance and technical assistance on the Title VI matters and has overall 
program responsibility for preparing required reports regarding Title VI compliance, 
and initiating monitoring activities including developing procedures for:  

• Promptly resolving deficiencies and documenting remedial action within a 
reasonable period of time not to exceed 90 days.  

• Collecting statistical data (race, color, national origin, and LEP status) of 
participants in and beneficiaries of ARDOT’s programs.  

• Identifying and eliminating discrimination when found to exist.  

3. Ensuring the Title VI Assurances are signed by ARDOT’s Director. 
  

4. Complying with FHWA and ARDOT’s procedures to investigate Title VI complaints 
filed against ARDOT and its subrecipients when appropriate. 
      

5. Reviewing ARDOT program directives in coordination with ARDOT program 
officials and where applicable to include Title VI requirements. 
 

6. Preparing and disseminating an annual report of accomplishments for the past 
year and the goals for next year. 
 

7. Conducting and coordinating Title VI training for ARDOT as needed. 
 

8. Updating the Title VI program plans as necessary and submit to appropriate DOT 
authorities FHWA, FMCSA, and Federal Transit Administration (FTA). 
 

9. Developing Title VI information for distribution to the public in other languages as 
needed, including those with hearing and vision impairments. 
 

10.  Monitoring public participation and awareness of Title VI policies and procedures 
for effectiveness in reaching the public. 
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11. Developing and overseeing implementation of ARDOT’s Title VI environmental 

justice and civil rights requirements. 
 

12. Reviewing environmental documents to ensure the proper inclusion of 
environmental justice and civil rights requirements.  

 
EEO Specialist - The EEO Specialist assists the Civil Rights Officer in the review and 
responsibilities over all aspects of the Title VI program. In particular, the Civil Rights 
Officer has the delegated task to focus on internal and external Title VI responsibilities, 
while the EEO Specialist duties include but not limited to:  

1. Providing guidance to subrecipients on Title VI matters. 
2. Overall program responsibility for preparing required Title VI reports regarding 

Title VI/ADA compliance, monitoring activities, and developing procedures. 
3. Promptly resolving deficiencies and documenting remedial action within 90 days. 
4. Identify and eliminate discrimination when found to exist.  
5. Ensuring subrecipients develop procedures for the collection of statistical data 

(race, color, national origin, and LEP) of participants in and beneficiaries of federal 
aid programs.  

6. Oversight of subrecipient Title VI plans and programs to ensure compliance.  
A. Conducting annual Title VI reviews of subrecipients. 
B. Ensuring Title VI Assurances are signed by all subrecipients.  
C. Complying with ARDOT’s procedures to investigate Title VI complaints. 
D. Conducting Title VI training and provide technical assistance for subrecipients. 
E. Complying with federal standards to ensure proper implementation of 

subrecipient’s LEP. 

III. PROGRAM AREA REVIEW PROCEDURES 
ARDOT’s seven major program areas are Local Programs, Environmental, Right of Way, 
Construction, System Information and Research, Program Management, and Roadway 
Design. These areas are reviewed for FHWA’s Title VI Goals and Accomplishments 
Report. The objective of the review process is to monitor the processes of each program 
area to ensure equality and open access to all members of the public. This will be 
accomplished through the following methods:  

• Desk Audits – requesting and reviewing processes and documents used by each 
program area for Title VI compliance.  

• Shadowing – accompanying program area staff on project business activities to 
identify Title VI risks.  
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The Civil Rights Officer or assigned EEO Specialist reviews the public meeting notification 
process, LEP participation and any documents translated into appropriate languages, 
contract provisions, DBE Utilization, and other strategy or process efforts to determine 
compliance with Title VI nondiscrimination in accordance with 23 CFR 200.9(a)(4). 

Internal Program Areas: 

The Civil Rights Division annually reviews Title VI activities to ensure nondiscrimination, 
which may include, but not limited to: 

• Reviewing the selection of consulting or contract firms for projects. 
• Reviewing public involvement materials to ensure appropriate nondiscrimination 

language is included. 
• Reviewing annual Title VI reports for possible trends of discrimination. 
• Interview ARDOT staff. 

 
Local Programs Division – The Local Programs (LP) Division is responsible for 
providing long range multimodal transportation planning for the state, conducting studies 
of transportation needs, assisting cities and counties in transportation planning, and 
publishing information and recommendations relative to transportation issues. The LP 
Division coordinates transportation planning activities with metropolitan and regional 
planning agencies, other ARDOT Divisions and Districts, federal partners, public citizens, 
and other stakeholders. The LP Division also maintains information for economic, 
financial, and planning studies to support ARDOT’s policy decisions. Tourist, city, and 
county maps are produced, printed, and distributed. The Highway Safety Improvement 
Program, Public Transportation Program, and railroad related activities are managed in 
the Local Programs Division.  

The following are the eight (8) Metropolitan Planning Organizations (MPOs) in Arkansas: 

• Frontier Metropolitan Planning Organization  
Fort Smith, Arkansas and Pocola, Oklahoma Urbanized area 

• Northeast Arkansas Transportation Planning Commission 
Jonesboro, Arkansas Urbanized Area 

• Metroplan 
Little Rock, Arkansas Urbanized Area 

• Northwest Arkansas Regional Planning Commission 
Fayetteville, Arkansas and McDonald County Missouri Urbanized Area 

• Southeast Arkansas Regional Planning Commission 
Pine Bluff, Arkansas Urbanized Area 
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• Texarkana Metropolitan Planning Organization 
Texarkana, Arkansas and Texarkana, Texas Urbanized Area 

• Tri-Lakes Metropolitan Planning Organization 
Hot Springs, Arkansas Urbanized Area 

• West Memphis Metropolitan Planning Organization 

West Memphis and Marion, Arkansas Urbanized Area 

MPO’s annually provide the United States Department of Transportation (USDOT) 

Standard Title VI/Non-Discrimination Assurances DOT Order No. 1050.2A in their 

Unified Planning Work Programs (UPWP) that are approved by ARDOT and FHWA 

(FHWA approves for FHWA and FTA).  

Considerations for internal review may include, but not limited to: 

• Title VI complaints received.  
• Reviewing contracts awarded to minority and/or female owned firms, DBEs or 

individuals as compared to the total number of contracts awarded, if any. 
• Reviewing contractors qualified to perform related work broken down by minority 

and/or female owned firms, nonminority firms, and individuals. 
• Reviewing training or assistance provided to minority and/or female owned firms, 

DBEs, or individuals. 
• Reviewing documents that were translated to other languages. 
• Determining if interpreters were needed to explain Division documentation or 

procedures. 
• Reviewing process or strategies used to ensure Title VI issues are addressed in 

the planning process.  
 

Environmental Division – The Environmental Division of ARDOT is primarily responsible 
for ensuring that ARDOT adequately addresses and documents the impacts of highway 
construction and other activities that require the National Environment Policy Act (NEPA) 
evaluation on the natural and social environment, in compliance with regulations set forth 
in the NEPA, as well as other state and federal laws pertaining to environmental 
protection.   

Environmental Justice in minority populations and low-income populations emphasizes a 
federal agency's responsibility to make environmental justice a goal by identifying and 
addressing the effects of programs, policies, and activities on minority and low-income 
populations. To accomplish this mission and to be consistent, the Environmental Division 
has developed a process that works with the interdisciplinary staff (project managers and 
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professional staff) of evaluating, documenting, and monitoring nearly all the potential 
social, economic, and environmental impacts of ARDOT’s construction and maintenance 
activities.  

As part of the interdisciplinary staff, the Civil Rights Officer monitors environmental 
assessment data and other information during meetings to determine if Title VI 
discrimination exists in a transportation project.  

The Environmental Division Title VI responsibilities include, but not limited to: 

• Refer Title VI complaints to the Title VI Coordinator. 
• Evaluate ARDOT’s public involvement process to assess the effectiveness of 

outreach efforts and identify any potential barriers to participation. 
• In cooperation with the Civil Rights Officer, develop and implement methods to 

ensure nondiscrimination in formal and informal public comments. 

Considerations for internal review may include, but not limited to: 

• Reviewing Title VI complaints received. 
• Reviewing Job Name and Job Number of each public involvement meeting held 

during the reporting period. 
• Reviewing meeting locations for accessibility for disabled persons, including 

special meetings held with community leaders, churches, schools, government 
officials, and neighborhood organizations concerning the public meetings or 
projects. 

• Reviewing number of minority attendees at each public meeting.  
• Reviewing documents that were translated to another language. 
• Reviewing public meeting notices advertised in minority newspapers and radio 

stations.    
• Reviewing flyers indicating the date, time, and location of the public meeting(s) 

distributed directly to affected property owners. 
• Reviewing other than English speaking individuals available at each meeting, if 

any. 
• List of any community centers utilized in minority communities. 

 

Construction Division – The Construction Division administers all contracted highway 
projects primarily through the 31 Resident Engineers located statewide. The 
responsibilities this Division is charged with on all phases of the contract until the project 
is completed and the contractor is paid in full are: 

• Refer Title VI complaints to the Title VI Coordinator. 
• Coordinating between the various divisions which are involved in the contract. 



9 
 

• Consulting with the Resident Engineer, District Engineer, the FHWA, utilities, and 
other divisions on any construction problems. 

• Inspecting records and field work, including review and approval of all changes to 
the contract. 

• Processing current and final estimates. 
• Training of employees to promote statewide uniformity in the application of 

specifications. 
 

The Civil Rights Officer or designated EEO Specialist will regularly review the processes 
of the Construction Division to ensure Title VI compliance. 

Considerations for internal review may include, but not limited to: 

• Reviewing Title VI complaints received. 
• Reviewing consultants qualified to perform work for the Construction Division 

broken down by minority and/or female owned firms, nonminority firms, or 
individuals.   

• Reviewing number of contracts awarded to DBEs, minority and/or female owned 
firms, or individuals compared to the total number of contracts awarded, if any. 

• Reviewing minority and/or female owned firms or individuals that have been 
contacted and encouraged to become certified by the Department as a DBE. 

• Reviewing training or assistance provided to DBEs, minority and/or female 
owned firms, or individuals concerning the Department construction process and 
requirements. 

• Reviewing documents that were translated to other languages. 
• Reviewing interpreters utilized to explain Division documentation or procedures. 

 

Right of Way Division – The Right of Way Division is charged with the responsibility of 
acquiring and managing all rights of way necessary for the construction and maintenance 
of highways in the State of Arkansas. The Division is also responsible for the adjustment 
of utility facilities necessary for the construction of highways.  

Another activity of Right of way is the appraisal of properties. The appraisal activity 
includes legal and relevant issues that may influence the value of property and must 
comply with Title VI nondiscrimination requirements. Information analysis, data gathering, 
and reporting is done objectively without discrimination.  

To meet Title VI requirements during the relocation process, all relocation services and 
payments agree with the contract provisions listed in Appendix A of the Title VI 
Assurances.    

The Civil Rights Officer or designated EEO Specialist will regularly review the processes 
of the Right of Way Division to ensure Title VI compliance. 
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Considerations for internal review may include, but not limited to: 

• Reviewing Title VI complaints received. 
• Reviewing acquisition appraisals and residue and if any were conducted by a 

qualified DBE, minority, and/or female owned business. 
• Reviewing how relocations and negotiations were made, and if there were any 

concerns raised by minority group members, elderly, disabled, or low-income 
individuals. 

• Reviewing what properties were acquired through eminent domain, and if any of 
the properties acquired were in environmental justice communities. 

• Reviewing documents that were translated to other languages, if any. 
• Reviewing interpreters utilized to explain Division documentation or procedure, if 

any. 
• Reviewing outside minority and/or female owned firms, nonminority firms, or 

individual appraisers qualified to perform work for the Right of Way Division. 

 
Roadway Design Division – The Roadway Design Division is responsible for the design 
and preparation of plans for all projects to construct or reconstruct roadways on the 
Arkansas Department of Transportation System. The design of these roadways includes 
but is not limited to, geometric design, hydraulic design, pavement design, and design of 
sediment and erosion control devices. The construction plans developed by Roadway 
Design also includes plans for maintenance of traffic, signing and striping, and plans for 
permanent striping. The Roadway Design Division also has the responsibility to establish 
the amount of property and real estate needed as right of way to construct roads.  
Public meetings are held for most of the projects designed in this Division. Personnel in 
Roadway Design are present at these public meetings to explain the proposed design. 
Along with the design and plan preparation, this Division is responsible for the calculation 
of all quantities of materials needed to construct the roadway. Roadway Design is 
responsible for the contract cost estimates for all projects developed by this Division, as 
well as projects developed by various other Divisions. This Division oversees and reviews 
all consultant designed plans developed for construction of roadways on the State 
Highway System and aids cities in the design and preparation of contract plans and 
specifications on federally funded city street projects. 

The Civil Rights Officer or designated EEO Specialist will regularly review the processes 
of the Roadway Design Division to ensure Title VI compliance. 

Considerations for internal review may include, but not limited to: 

• Reviewing Title VI complaints received. 
• Reviewing federal funded consultant contracts awarded by job number, dollar 

amount, percent complete, and the name of prime and subconsultants.   
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• Reviewing consultant contracts awarded to DBEs, minority, and/or female owned 
firms.    

• Reviewing efforts made to inform DBEs, minority, and female owned firms of 
consultant contracts that may be awarded by the Department. 

• Reviewing what newspapers Letters of Interest were advertised in.   
• Reviewing documents that were translated to other languages, if any. 
• Reviewing interpreters utilized to explain Division documentation or procedures, 

if any. 

 
System Information & Research Division – The Research Section of the System 
Information and Research Division has the responsibility of making sure contracted and 
in-house research projects comply with Title VI. All contract Transportation Research 
Committee (TRC) projects are solicited to colleges and universities in the state of 
Arkansas, including MSIs.  
The Research Section ensures that contract research projects are solicited without 
regards to race, color, or national origin. MSIs in the state of Arkansas are not denied the 
benefits of or excluded from participation in these projects. The Research Section makes 
sure that all recipients who receive federal funds through the state meet civil rights 
requirements. A summary of minority faculty and students working on TRC projects by 
race and sex is compiled and sent to the Civil Rights Division each fiscal year. 

The Civil Rights Officer or designated EEO Specialist will regularly review the processes 
of the Research Section of the System Information and Research Division to ensure Title 
VI compliance. 

Considerations for internal review may include, but not limited to: 

• Reviewing Title VI complaints received. 
• Reviewing documents that were translated to other languages, if any. 
• Reviewing interpreters utilized to explain Research documentation or 

procedures, if any. 
• Reviewing minority and/or female owned firms, nonminority firms, or individual 

consultants qualified to perform work for Research. 
• Reviewing number of contracts awarded to DBEs, minority and/or female owned 

firms, or individuals compared to the total number of contracts awarded, if any. 
• Reviewing minority and/or female owned firms, or individuals that have been 

contacted and encouraged to become certified by the Department as a DBE, if 
any. 

• Reviewing if training or assistance was provided to DBEs, minority and/or female 
owned firms, or individuals concerning the Research process and requirements. 
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• Reviewing what colleges and universities were awarded research projects and the 
percent completed, including what minority serving institutions, faculty, and 
students are working on the projects, if any. 

 
Program Management Division – The Program Management Division is responsible for 
effectively assisting in the pre-construction phases of projects and maintaining and 
reporting information related to construction projects. 

The Construction Contract Procurement Section has two primary responsibilities. The first 
is advertising, letting, and award of highway construction contracts. This includes 
contractor prequalification, selling plans, proposals, and specification books.  

The Program Support Section handles a variety of functions. They assign state and 
federal-aid project numbers, open, close, and adjust funding allotments, request 
authorization to obligate federal funds, and manage the balance of all federal-aid funding 
categories. They also maintain a database and create location maps for all ARDOT 
projects. They assist in updating the four-year Statewide Transportation Improvement 
Program (STIP) which is a list of projects to be funded within that timeframe.  

The Local Federal-aid Project Administration Section is responsible for administering 
ARDOT's Partnering Program, Surface Transportation Program (STP) Attributable 
Program, Scenic Byways Program, and the Transportation Alternatives Program. 

The Civil Rights Officer or designated EEO Specialist will regularly review the processes 
of the Program Management Division to ensure Title VI compliance. 

Considerations for internal review may include, but not limited to: 

• Reviewing Title VI complaints received. 
• Reviewing minority and/or female owned firms, nonminority firms, or individual 

consultants qualified to perform work for the Programs & Contracts Division. 
• Reviewing number of contracts awarded to DBEs, minority and/or female owned 

firms, or individuals compared to the total number of contracts awarded, if any. 
• Reviewing minority and/or female owned firms, or individuals that have been 

contacted and encouraged to become certified by the Department as a DBE, if 
any. 

• Reviewing training or assistance provided to DBEs, minority and/or female 
owned firms, or individuals concerning the Department process and 
requirements, if any. 

• Reviewing documents that were translated to other languages, if any. 
• Reviewing interpreters utilized to explain Division documentation or procedures, 

if any. 
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IV. SUBRECIPIENT REVIEW PROCEDURES 
ARDOT is a direct recipient of federal financial assistance, in which all recipients are 
required to comply with nondiscrimination laws and regulations, including Title VI of the 
Civil Rights Act of 1964. Therefore, ARDOT and its subrecipients of federal-aid funds must 
ensure that all its programs and activities are conducted in a nondiscriminatory manner.  

The Title VI Coordinator or EEO Specialist will conduct annual onsite or desk audit 
compliance reviews of Local Public Agencies (LPAs), Transit grantees, MPOs, 
universities, colleges and other subrecipients of federal financial assistance to determine 
compliance with Title VI requirements to ensure the following: 

1. Technical assistance is provided in the implementation of the Title VI Program. 
2. Deficiencies are corrected, when found to exist.   

Subrecipients will be notified within fourteen (14) days of the upcoming Title VI review by 
email or certified mail. The notification will include a copy of the Title VI Compliance 
Review Questionnaire that entails questions to be asked during the review. (Appendix D) 

During an onsite review, the Title VI Coordinator or designated EEO Specialist will 
conduct interviews, discuss reporting and data collection practices, public notification 
practices, examine public notification participation practices, examine the Title VI 
complaint procedures, and make verbal and written recommendations towards best 
practices. If deficiencies are found, they will be reviewed in accordance with ARDOT’s 
compliance review procedures along with a report of findings. If no deficiencies are found, 
a letter of full compliance is provided within 30 calendar days of the onsite review. The 
Title VI Coordinator will determine if additional monitoring is needed to ensure ongoing 
compliance with Title VI requirements.  

Desk Audits are initialized by email or certified mail requesting the subrecipients submit 
the following: 

• Copy of Notice of Nondiscrimination 
• Copy of Title VI complaint procedure 
• Copy of Title VI complaint form 
• Copy of most current signed Standard Title VI/Nondiscrimination Assurances 
• Copy of a brochure, pamphlet, or flyer that's made available to the public  
• Which auxiliary aid is offered to the public (i.e., TTD/TTY)   
• If the Title VI Coordinator has received Title VI training within the last five years 
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V. DATA COLLECTION AND ANALYSIS 
To ensure Title VI compliance, various program areas collect demographic data to aid in 
projects, program, and activities impact. Divisions collect statistical data on race, color, 
and national origin of the population that are affected by transportation decisions.  
ARDOT’s Civil Rights Division analyzes the data for trends and potential Title VI 
discriminatory impacts. Collected data is reported in ARDOT’s Annual Goals and 
Accomplishments Report. 

Potential sources used for project areas to identify Title VI impacts: 

• U.S. Census Bureau 
• American Community Survey 
• Forms and Surveys during public involvement meetings 

Types of analysis identifying Title VI compliance: 

• Impact on race, color, and national origin. 
• Distribution and allocation of funds. 
• Language needs assessment. 
• Dissemination of information. 

Public Involvement 

To ensure community outreach and public education as it relates to the Title VI Program, 
Title VI information is developed for dissemination for public involvement.  

The purpose of the public involvement process is to provide information to the public, 
receive comments, questions, and ideas. All public involvement meetings and facilities 
comply with the Title VI nondiscrimination program and the Americans with Disabilities 
Act of 1990. Current public involvement meetings are viewable here: Current public 
meetings  

VI. TITLE VI TRAINING 
It is recommended that any agency receiving federal financial funds dispersed by ARDOT, 
receive training on Title VI laws and regulations. ARDOT provides onsite and online 
training. The training includes an overview of Title VI and the requirements for compliance 
to include LEP and Environmental Justice.   

ARDOT’s Civil Rights Officer or designated EEO Specialist is responsible for coordinating 
and providing quarterly virtual training for subrecipients. Training is also provided in-
person by request. Subrecipients can also access the online Title VI Tutorial and Title VI 
Technical Guide to assist in compliance requirements at their convenience. We 

https://www.ardot.gov/events-feed/?_sft_category=public-meetings
https://www.ardot.gov/events-feed/?_sft_category=public-meetings
https://www.ardot.gov/wp-content/uploads/ArDot-Subrecipients-Title-VI-Technical-Assistance-3-13-2023_COPY.pptx
https://www.ardot.gov/wp-content/uploads/LPA-Title-VI-Technical-Assistance-Guide4.pdf
https://www.ardot.gov/wp-content/uploads/LPA-Title-VI-Technical-Assistance-Guide4.pdf
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encourage Title VI Coordinators and other staff as appropriate to participate in training 
every three (3) years to stay abreast of Title VI laws and or changes.  

Responsibilities also include obtaining resource personnel from FHWA, FTA and other 
resource agencies as available for staff training. 

 

VII. COMPLAINT PROCEDURES 
Any person who believes they, or a specific class of persons, were subjected to 
discrimination on the basis of race, color or national origin in programs or activities of a 
Federal-aid Recipient may file a complaint.  According to U.S. DOT regulations, 49 CFR 
§ 21.11(b), a complaint must be filed no later than 180 days after the date of the alleged 
discrimination, unless the time for filing is extended by the investigating agency. If filed 
with ARDOT, then ARDOT will ensure that the complaint is sent to the appropriate 
authority for disposition.   

If a subrecipient receives a complaint, it must forward it to ARDOT, who will then forward 
the complaint to the FHWA Arkansas Division Office (Division) 

All Title VI complaints received by the Division Office will be forwarded to Federal Highway 
Office of Civil Rights (HCR) for processing and potential investigation.  

If HCR determines a Title VI complaint against a subrecipient can be investigated by 
ARDOT, HCR may delegate the task of investigating the complaint to ARDOT, who will 
conduct the investigation and forward the Report of Investigation to HCR for review and 
final disposition.  

The disposition of all Title VI complaints will be undertaken by HCR, through either 
informal resolution or issuance of a Letter of Finding of compliance or noncompliance with 
Title VI. A copy of the Letter of Finding will be sent to the Division Office.  
 
Complaints alleging violations of Title VI can be filed in writing directly with one of the 
following agencies: 
 
Arkansas Department of Transportation 

Joanna P. McFadden, Civil Rights Officer/Title VI 
Coordinator  

10324 Interstate 30, Little Rock, AR 72209 

Email:  Joanna.mcfadden@ardot.gov  

Telephone: (501) 569-2298 (voice/TTY 711) 

Federal Highway Administration – 
Arkansas Division  

700 West Capitol Ave, Suite 3130  

Little Rock, AR 72201 

 

mailto:Joanna.mcfadden@ardot.gov
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Federal Coordination and Compliance Section – NWB 

Civil Rights Division, U.S. Department of Justice 

950 Pennsylvania Avenue, N.W. 

Washington, D.C.  20530 

 

Federal Highway Administration 

Office of Civil Rights,  

HCR-20, Room E81-320 

1200 New Jersey Avenue, SE 

Washington, DC 20590 

 
Additional information regarding the Title VI complaint process is available to the public 
via ARDOT’s website at: Ardot.gov/complaint process. Complaint and investigation files 
are confidential and will only be disclosed to appropriate personnel and federal authorities 
in accordance with Federal and State laws.  

ARDOT will retain a log of all Title VI complaints received by the Civil Rights Officer for at 
least five (5) years. The log shall include the date the complaint was filed, a summary of 
the allegations, the status of the complaint, and actions taken in response of the 
complaint. 

Alternate formats of this policy (large print, Braille, audiotape) are available upon request. 
Please contact Joanna McFadden at (501) 569-2298 (voice/TTY 711).  

VIII. DISSEMINATION OF TITLE VI INFORMATION 
Areas of dissemination: 

• ARDOT website 
• Title VI Brochure 
• ARDOT Policy and Nondiscrimination Statements 

Title VI Notice of Non-Discrimination  

ARDOT provides posters and brochures at every public hearing and meeting. These 
program posters and brochures are available in languages other than English, as needed 
or upon request. Furthermore, current copies of ARDOT’s Notice of Nondiscrimination to 
the Public are available and accessible at all ARDOT buildings statewide and on ARDOT’s 
website at: ardot.gov  (Appendices F & G). 

IX. LIMITED ENGLISH PROFICIENCY (LEP) 
LEP refers to individuals who do not speak English as their primary language and who 
have a limited ability to read, write, speak or understand English are entitled to free 
language assistance with respect to a particular type of service, benefit or encounter. 

https://www.ardot.gov/divisions/civil-rights/title-vi/
https://www.ardot.gov/
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AUTHORITY 

Executive Order (EO) 13166 – Improving Access to Services for Persons with LEP set 
forth the compliance standards that recipients must follow to ensure that the programs 
and activities they normally provide in English are accessible to LEP persons. 
Recipients must take reasonable steps to ensure meaningful access to their programs 
and activities by LEP persons. 

ARDOT RESPONSIBILITY 

Since Arkansas’ diverse population is ever evolving, it is important that ARDOT be 
innovative and proactive in engaging individuals from different cultures, backgrounds, and 
businesses in planning, project development and other program areas. 

The U.S. Department of Commerce, Bureau of the Census, conducts the American 
Community Survey (ACS). Questionnaires are mailed to a sample of addresses to 
obtain information about households. The American Community Survey produces 
demographic, social, housing, and economic estimates in the form of 1-year, 3-year 
and 5-year estimates based on population thresholds. The strength of the ACS is in 
estimating population and housing characteristics. 

The 2019 American Community Survey 5-Year Estimates (Table DP05-ACS 
Demographic and Housing Estimates) is the source of the population information 
included in this program. In the ACS, respondents may identify as a single race or as 
a combination of races.  People who identify their origin as Hispanic, Latino, or Spanish 
may be of any race. LEP is a subset of National or Hispanic Origin.  
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A breakdown of the total population in Arkansas follows: 

HISPANIC OR LATINO AND RACE     
Total population 2,999,370 2,999,370 

 Population Percent 
Hispanic or Latino (of any race) 224,130 7.50% 

Mexican 161,614 5.40% 
Puerto Rican 7,446 0.20% 

Cuban 2,163 0.10% 
Other Hispanic or Latino 52,907 1.80% 
Not Hispanic or Latino 2,775,240 92.50% 

White alone 2,172,453 72.40% 
Black or African American alone 456,899 15.20% 

American Indian and Alaska Native alone 17,652 0.60% 
Asian alone 44,927 1.50% 

Native Hawaiian and Other Pacific Islander alone 8,614 0.30% 
Some other race alone 4,858 0.20% 

Two or more races 69,837 2.30% 
Two races including Some other race 1,376 0.00% 

Two races excluding Some other race, and Three or more 
races 68,461 2.30% 
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According to the U.S. Department of Commerce, Bureau of the Census, there are 90,768 
Arkansans who speak a language other than English and speak English less than well.  
 

Number of people 5 years and over speaking English less than “very well” by language* 
Arkansas by County, 2019 

Geography Total 
Spanish or 

Spanish 
Creole 

Chinese 
(incl. 

Mandarin, 
Cantonese) 

Vietnamese 
Tagalog 

(incl. 
Filipino) 

Other 
Asian and 

Pacific 
Island 

languages 
Arkansas 90,768 67,825 2,425 3,145 1,332 8,783 
              
Benton County, 
Arkansas 15,015 11,913 152 317 49 1,940 

Carroll County, 
Arkansas 1,853 1,511 0 20 150 138 

Craighead 
County, Arkansas 2,373 1,433 102 63 17 152 

Crawford County, 
Arkansas 2,052 1,318 0 277 96 194 

Faulkner County, 
Arkansas 1,810 1,053 151 106 14 82 

Garland County, 
Arkansas 2,377 1,655 41 131 36 35 

Hempstead 
County, Arkansas 944 928 5 0 0 0 

Johnson County, 
Arkansas 1,498 1,260 0 0 0 177 

Pope County, 
Arkansas 2,768 2,377 145 37 5 32 

Pulaski County, 
Arkansas 12,468 8,682 867 310 232 469 

Saline County, 
Arkansas 2,095 1,441 59 317 15 15 

Sebastian 
County, Arkansas 7,927 5,766 38 848 91 1,018 

Sevier County, 
Arkansas 2,469 2,405 0 27 22 15 

Washington 
County, Arkansas 18,793 13,310 362 84 183 3,552 

White County, 
Arkansas 1,290 940 204 0 79 0 

Yell County, 
Arkansas 1,302 1,477 0 0 0 118 
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FOUR FACTOR ANALYSIS 

The key to providing meaningful access for LEP persons is to ensure that effective 
communication exists between ARDOT and the LEP person.  To accomplish effective 
communication, the following actions and/or discussions will be performed: 

• A needs assessment to determine the extent of ARDOT’s obligation to provide 
LEP services.  The assessment includes the following four factors: (1) the 
number or proportion of LEP persons eligible to be served or likely to be 
encountered by a program, activity, or service of ARDOT or grantee; (2) the 
frequency with which LEP individuals come in contact with the program; (3) the 
nature and importance of the program, activity, or service provided by ARDOT 
to people’s lives; and (4) the resources available to ARDOT and the costs. 

• Provide language assistance services (oral or written). 

• Develop an effective implementation plan on language assistance for LEP 
persons. This plan will include: (1) identifying LEP individuals who need 
language assistance; (2) language assistance measures; (3) training staff; (4) 
providing notice to LEP persons; and (5) monitoring and updating the LEP plan. 

NEEDS ASSESSMENT 

The U.S. Census reports that 67,825 of the 90,768 persons in Arkansas, who could be 
considered LEP, speak Spanish or Spanish Creole. ARDOT evaluated its programs 
and/or service areas utilizing the four-factor analysis and determined that ARDOT meets 
the criteria to have a LEP program for the Hispanic community.  

ARDOT evaluated its programs and/or service areas utilizing the four-factor analysis and 
determined that ARDOT meets the criteria to have a LEP program for the Hispanic 
community. Project related LEP data for appropriate program areas are supplied in 
ARDOT’s Annual Goals and Accomplishments Report. 

There are twelve additional counties, primarily in the western part of the State, with a 
higher percentage share of LEP persons than the overall State average (3.3%). The 
number of LEP persons exceeds the LEP population threshold (1,000) in sixteen 
counties. Thirteen counties with Spanish and one each in Vietnamese and Other Pacific 
Island languages. One county’s LEP population is composed of a combination of 
languages that do not individually meet the LEP threshold. Therefore, ARDOT and its 
subrecipients will provide language assistance in the thirteen in the language indicated 
above, as needed.  

LEP persons interact with ARDOT’s public transportation programs primarily in two ways.  
The first is through the development and review of planning documents Annual Grants’ 
Program of Projects, Transit Coordination Plans, State Management Plans, 
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STIP/Transportation Improvement Programs, Unified Planning Work Program, etc. The 
second is through the delivery of transit service.   

ARDOT is a Primary Recipient under FTA funding and is responsible for program 
oversight of sub-recipient transit providers. ARDOT is not a Direct Recipient under FTA 
funding and does not provide transit service. Therefore, ARDOT ensures that schedules, 
route/fare changes and policies are adequately conveyed to LEP persons in the 
aforementioned counties through oversight and monitoring of its subrecipients who 
consult census block and tract level data in their LEP analysis.  

For planning documents and Notices of Federal Transit Funding Availability, ARDOT 
provides notices to the statewide Hispanic newspaper to inform this group of transit 
activities. There has been no report of communication problems. 

ARDOT staff does not frequently come in contact with Hispanic or LEP persons. These 
groups rarely attend public meetings for ARDOT or MPO planning meetings despite 
efforts to inform them of the meetings. ARDOT has not performed any bus ridership or 
operator surveys to ascertain the frequency of LEP person use.  

As the frequency of interactions with LEP persons utilizing ARDOT's programs and/or 
services increases, additional language assistance services will be provided. Costs 
incurred by ARDOT’s public transportation staff or by public transit agencies may be 
reimbursed by the FTA through the various transit programs. 

ARDOT maintains a database on LEP interpreters and translators. These persons are 
available to public transportation staff and to transit agencies for public and other 
meetings as needed. Costs incurred by ARDOT’s public transportation staff or by public 
transit agencies may be reimbursed by the FTA through the various transit programs. 
LANGUAGE ASSISTANCE (ORAL AND WRITTEN) 

The Arkansas Spanish Interpreters and Translators (ASIT) will be utilized for individuals 
who need language assistance. The 5311 Rural Transit programs have translators on 
staff or available to their program on an as needed basis. ARDOT maintains a database 
of LEP interpreters and translators. Based on three of the four-factor analysis, ARDOT 
identified written documents and/or materials that were translated into Spanish, which 
comprises 77% of the state’s LEP community. 

ARDOT will continue to review documents and/or materials to determine if translation is 
necessary, utilizing the "safe harbor" approach. ARDOT, on a case-by-case basis, will 
determine if ASIT will translate the written documents/materials or if it would be more 
cost effective for the sub-recipient to translate the documents. 
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NOTIFICATION OF LANGUAGE ASSISTANCE 

Information on free language assistance is posted in public areas, such as welcome 
centers and rest areas. ARDOT will notify the identified LEP communities that they have 
a right to free language assistance that includes documents and/or materials printed in 
their language. Notification regarding the availability of the services i s  a l so  provided 
through neighborhood community meetings, brochures, minority radio stations and 
newspapers, and other information disseminated by ARDOT.  

STAFF TRAINING 
Training will be provided to staff members on policies and procedures concerning 
language assistance and ways to determine whether an individual needs assistance 
services. ARDOT and subrecipients will provide training to employees who are most likely 
to come in contact with LEP individuals who need language assistance. 

MONITORING AND UPDATING THE LEP PLAN 

ARDOT will periodically evaluate the plan to determine if changes have occurred in: 

1. Current LEP populations in the service area or populations affected or 
encountered.  

2. Frequency of encounters with LEP language groups.  

3. Nature and importance of activities to LEP persons.  

4. Available resources, including technological advances and sources of additional 
resources, and the cost imposed.  

5. The needs of LEP persons.  

6. The staff’s knowledge and understanding of the LEP plan and how it is 
implemented.  

7. The identified sources for assistance, to ensure they are still available and viable.  

The data will be collected from various sources, such as ARDOT's staff, meetings with 
the State Director of the League of the United Latin American Citizens, and the Arkansas 
Department of Education, among others. 

VOLUNTARY COMPLIANCE EFFORTS 

The goal for Title VI regulatory enforcement is to achieve voluntary compliance. The 
requirement to provide meaningful access to LEP persons is enforced and implemented 
by the Department of Justice (DOJ) through the procedures identified in Title VI 
regulations. These procedures include complaint investigations, compliance reviews, 
efforts to secure voluntary compliance, and technical assistance. 
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Title VI regulations require the DOJ to investigate whenever it receives a complaint, 
report, or other information that alleges or indicates possible noncompliance with Title 
VI or its regulations. 

X. REVIEW OF ARDOT DIRECTIVES 
ARDOT’s policy and procedural directives are reviewed for possible Title VI implications. 
If a directive is deemed to have potential discriminatory results, the issue will be brought 
to the attention of ARDOT’s Director. The Title VI Program staff reviews planning manuals, 
directives, guidelines, processes, meeting and hearing transcripts, and policies for Title 
VI compliance, and makes recommendations as needed. 

XI. COMPLIANCE & ENFORCEMENT PROCEDURES 
Trends or patterns of discrimination can be identified through annual program area 
reviews, subrecipient reviews, and investigating Title VI relevant data or discrimination 
complaints. ARDOT actively seeks to prevent Title VI deficiencies and violations and will 
take the necessary steps to ensure compliance with all program administrative 
requirements, both within ARDOT and with its subrecipients.  
 
When deficiencies occur in the administration of the federal-aid highway program’s 
operation, corrective action will be taken to resolve Title VI issues. ARDOT will result to 
writing a Voluntary Corrective Action Plan (VCAP) agreed upon by ARDOT and FHWA to 
be necessary within a period not to exceed 90 days.  
 
ARDOT will seek the cooperation of subrecipients in correcting deficiencies found during 
their on-site reviews. ARDOT will also provide the technical assistance and guidance 
necessary to aid the subrecipient to comply voluntarily. Subrecipients placed in a 
deficiency status will be allotted a reasonable time frame, not to exceed 90 days after 
receipt of the deficiency letter, to voluntarily correct deficiencies.  
 
When a subrecipient fails or refuses to voluntarily comply with requirements within the 
time frame allotted, ARDOT will submit a copy of the file to FHWA with a recommendation 
that the subrecipient be deemed non-compliant. 
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APPENDIX A 

ARDOT Policy Statement 
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APPENDIX B 

ARDOT Standard DOT Title VI 

Non-Discrimination Assurances  
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APPENDIX C 
 

ARDOT – Organizational Chart 
Civil Rights – Organizational Chart 
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Civil Rights Organizational Chart 
 

 

 

  

Joanna McFadden
Civil Rights Officer

ADA/504/Title VI Coordinator
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External EEO 
Coordinator

Natasha Halbert
DBE Supportive Services 

Specialist

Stephanie Martin
Civil Rights 

Program Manager

Isaac Hill
Internal EEO 
Coordinator

EEO Specialist -
Investigative 
Wayne Dinan

EEO Specialist - Title 
VI/ADA

Anna Carr

OJT Supportive Services 
Specialist

Kristi Marshall

Shawna Meadows
Administrative 

Assistant
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Appendix D 

Subrecipient Compliance Review 
Questionnaire 
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CITY OF  
 TITLE VI PROGRAM REVIEW 

(Ref: FTA C 4702.1B, 23 CFR 200.9 and 49 CFR Part 21) 
 
 

1. Organization type that best describes the agency/organization  
a. State Government 
b. City, County, or Local Government  
c. Consultant (NEPA) / Consultant Service  
d. 5310 Transit  
e. 5311 Transit 
f. Contractor  
g. College and/or University (Research Grants) 
h. Other _______________________________ 

 
 

 
 

2. Organization, Staffing, and Training   Status 
a. Provide the name, race, sex, and title of the individual (s) responsible for the 

administration of the Title VI program.  
 

b. Has the individual participated in any type of Title VI training?  If yes, provide 
information as to when the training was held. 
 

c. How many employees does your organization have? Describe the staffing structure 
including the name, ethnicity, gender, title, and a very short job description. Provide 
an organizational chart.  
 

d. Are there changes anticipated for the upcoming year? Does the table/graph show to 
whom the Title VI/504-ADA Coordinator reports? 
 

e. Does your organization have a nondiscrimination statement?  Provide a copy.  
Non-Discrimination Notice identifying nondiscrimination on the basis of race, color 
and national origin; as well as designating the Title VI/504-ADA Coordinator.  
 

f. How are your employees notified of the agency/organization’s nondiscrimination 
statement?   
 

g. Is it published in all public notices and posted on bulletin boards?  If yes, provide 
examples. 

 
 

 
 
 

☐Y    ☐ N 
 
 
 
 

☐Y   ☐ N 
 
 

☐Y    ☐ N 
 
 
 

 
 

☐Y    ☐ N 

Comments: 
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3. Complaints and Procedures  Status 
a. Have any Title VI complaints, lawsuits, charges, inquiries, etc., been filed with any Federal, 

State, or local agency, alleging that your agency/organization discriminated against an 
individual? If yes, please provide a copy of each complaint received or filed for the last two 
years. 
 

b. Are your organization/agency complaint procedures based on FHWA or FTA guidelines for 
investigating and tracking complaints?      ☐  FHWA   ☐  FTA 
 

c. Are the complaint procedures available on the agency website? 
 

d. Does the procedure state that complaints may be made no more than 180 days after the 
alleged incident? 
 

e. Does the procedure describe how members of the public file a Title VI complaint? 
 

FHWA Complaint Procedure 
1. If a sub-recipient receives a complaint, it must forward it to ARDOT, who will then 

forward the complaint to the FHWA Arkansas Division Office (Division). 
2. All Title VI complaints received by the Division Office will be forwarded to Headquarters 

(HCR) for processing and potential investigation. 
3. If HCR determines a Title VI complaint against a sub-recipient can be investigated by 

ARDOT, HCR may delegate the task of investigating the complaint to ARDOT. ARDOT will 
conduct the investigation and forward the Report of Investigation to HCR for review and 
final disposition. 

4. The disposition of all Title VI complaints will be undertaken by HCR, through either (1) 
informal resolution or (2) issuance of a Letter of Finding of compliance or noncompliance 
with Title VI. A copy of the Letter of Finding will be sent to the Division Office. 

 

☐Y   ☐ N 
 
 
 
 
 
 
 

☐Y    ☐ N 
 
 

☐Y    ☐ N 

 
☐Y    ☐ N 

 

Complaint Form: 
f. Is your agency complaint form available on the website? 

  
g. Does the complaint form state that an individual may submit a complaint to the                                     

☐Agency ☐ FTA/FHWA  ☐  ARDOT?       

 
☐Y   ☐ N 

 

Comments: 
 
 
 
 
 
 
 
 
 
 
 
 
4. Public Involvement and Notice to the Public Status 

a. What efforts are made to notify the public of meetings, special sessions, and workshops, etc.?   
 

b. Were accommodations for translation services or special needs included in notices? 
 

 
 

☐Y   ☐ N 
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c. Is a copy of the Non-Discrimination included in the Notice to the Public? 
 

d. Where are the public meetings held?   
 

e. Are the meeting locations, day, and time of week conducive for public involvement? 
 

f. Was consideration given to accessibility for persons with disabilities? 
 

g. Are the meetings held where bus or rail service is provided?  If no, explain. 
 

h. Has your agency/organization received any request for information in an alternative format 
such as Braille, Audio, or non-English?  

 
i. Does the plan state the Notice will be posted? 

               On the agency’s website   ☐    At the reception desk   ☐    In public meeting rooms   

☐Y   ☐ N 
 
 
 
 
 

☐Y   ☐ N 
 

☐Y   ☐ N 
 

☐Y   ☐ N 
 
 

☐Y   ☐ N 

j.  Does the Notice to the Public include: 
i. A statement agency operates programs w/out regard to race, color, or national 

origin.   
ii. Description of procedures members of the public should follow to request 

additional information on Title VI Program.  
 

k. Does your organization include minority and/or female media in notification processes for 
public meetings or public review of agency documents? If yes, identify the resources by name, 
race, and sex. 
 

l. If the public involvement meeting was concerning work for ARDOT, was ARDOT’s 
nondiscrimination statement posted at the meeting? 

 
☐Y   ☐ N 

 
☐Y   ☐ N 

 
 
☐Y   ☐ N 

 
 

☐Y   ☐ N 
Comments: 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Limited English Proficient (LEP) Executive Order 13166 Status 
Individuals who, because of their national origin, are Limited English Proficient (LEP) are entitled to 
meaningful access to federally assisted programs and activities.  
 

a. Does your agency service area population include LEP individuals LEP? 
       What language(s) is most encountered? 

b. How does the agency/organization provide access to persons whose languages are identified 
above? 
 

c. Are LEP persons made aware that they can receive translation services at no cost? 

 
 
 

☐Y   ☐ N 
 
 
 
 

☐Y   ☐ N 



42 
 

Four Factor Analysis 
d. Did the agency complete a Four Factor Analysis?  

 
e. Was the Four Factor Analysis completed using U.S. Census or more current data as the basis of 

the demographic analysis in the Four Factor Analysis? 

 
☐Y   ☐ N 

 
☐Y   ☐ N 

Language Assistance Plan 
f. Is a copy of the plan included within the Title VI Plan?   

 
g. Describe how language assistance services are provided. 

 
☐Y   ☐ N 

Comments: 
 
 
 
 
 
 
 
 
 
6. Access for Individuals with Disabilities under Section 504 Rehabilitation Act and ADA Act Status 

a. Has your agency appointed an ADA/Section 504 Coordinator? (Required if agency is private 
with 15 or more employees or public with 50 or more employees.) Provide name, title, race, 
and sex of the individual. 

 
b. Are facilities and meeting areas fully accessible to persons with disabilities? 
 
c. Has the agency conducted a self-evaluation? (Required if agency is private with 15 or more 

employees or public with 50 or more employees). Provide a copy of the Transition Plan. 
 
d. In order for individuals with hearing limitations or speech disabilities to have access to 

program areas, does the agency have auxiliary aids such as TTD/TTY?  If yes, identify the type 
of services. 

e. Is the public informed that the agency/organization has auxiliary aids such as TTD/TTY?   
        If yes, provide documentation of how the public was informed. 

☐Y   ☐ N 
 
 
 

☐Y   ☐ N 
 
☐Y   ☐ N 

 
 

☐Y   ☐ N 
 
 
 

☐Y   ☐ N 

Comments: 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. USDOT 1050.2A Title VI / Nondiscrimination Assurances Status 

a.  Has your agency completed and signed USDOT Assurances? 
 Provide the most recent signed copy. 

☐Y   ☐ N 
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8. Subcontracts Status 
a. Did your agency award any subcontracts to assist with ARDOT’s contract that was awarded to 

your agency?   

If yes, provide the name of firms and dollar amount of subcontract awarded. 

b. Were any of the above firm(s) minority, female, or DBE owned?   

c. Did you contact minority or female of DBE firms for subcontract opportunities?   

If yes, provide the name of firm(s) contacted and identify if it was a minority, female, or DBE 
firm. Provide total dollar amount awarded to each DBE firm. 

d. Since the award of the contract from ARDOT, has your agency solicited or awarded any 
contracts, services, or ordered supplies?  

If yes, provide the name of each firm, type of service provided, dollar amount, and identify if 
any of the firms were a minority, female, and/or DBE. 

If no, please state your good faith efforts made to solicit business with DBE firms.  

☐Y   ☐ N 
 
 
 

☐Y   ☐ N 
 

☐Y   ☐ N 
 
 
 

☐Y   ☐ N 
 
 

 
 

Comments: 
 
 
 
 
 
 
 
 
 
 
9. For MPO - Environmental Justice – Executive Order 12898 

a. Has your agency received training on environmental justice?  If yes, provide date and location 
of training. 

 
b. Has your agency identified any environmental justice issues? 

☐Y   ☐ N 
 
 

☐Y   ☐ N 
Comments: 
 
 
 
 
 
 
 
 
 
 

 
 

Reviewer Signature:  ________________________ Date:  _____________________ 
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Appendix E 

ARDOT TITLE VI Complaint Form 
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Arkansas Department of Transportation  

TITLE VI Complaint Form 
 

Title VI of the Civil Rights Act of 1964 states "No person in the United States shall, on the ground 
of race, color, or national origin, be excluded from participation in, be denied the benefits of, or 
be subjected to discrimination under any program or activity receiving Federal financial 
assistance."     

 
Title 42 U.S.C. Sections 2000d  

 
Executive Order 13166 ensures individuals whose first language is not English and has a 
limited capacity to read, write or understand English have meaningful access to programs, 
information and services by any entity receiving Federal funding. Please provide the 
following information necessary in order to process your complaint. A formal complaint 
must be filed within 180 days of the occurrence of the alleged discriminatory act. 
Assistance is available upon request. Please contact ARDOT Civil Rights Division at (501) 
569-2297. 
 

Complete this form and return to: 
Arkansas Department of Transportation  

Civil Rights Division 
 Attn: Joanna P. McFadden, Civil Rights Officer 

10324 Interstate 30 
Little Rock, AR 72209 

 
Complainant's Name: 
________________________________________________________________________________________________ 

Address: _____________________________________    City: ________________________________________________ 

State: _________________________________________   Zip Code: __________________________________________ 

Telephone (Home): __________________________    Telephone (Work): _______________________________ 

Person(s) discriminated against (if other than complainant) 

Name: 
_________________________________________________________________________________________________________ 

Address: ______________________________________   City: _______________________________________________ 

State: ______________________________________     Zip Code: __________________________________________ 
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Telephone (Home): ____________________________ Telephone (Work): ______________________________ 

What is the discrimination based on? 

  Race   Color    National Origin  
   
 
Date of the alleged discrimination: _____________     Location: ___________________________________ 
 

 

Agency or person that was responsible for the alleged discrimination:  

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

 

Have you filed this complaint with any other Federal, State, or local agency? If so, whom?  

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

 

What remedy are you seeking?  

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

 

List names and contact information of persons who may have knowledge of the alleged 
discrimination.  

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

 

Describe the alleged discrimination. Explain what happened and whom you believe as 
responsible. 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 
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Please sign and date. The complaint will not be accepted if it has not been signed. 
You may attach any written materials or other supporting information you think is 
relevant to your 
complaint. 
 

 

_____________________________________________    ________________________ 
Signature           Date 
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Appendix F 

Notice of Non-Discrimination 

 

  



49 
 

A R K A N S A S  D E P A R T M E N T  O F  T R A N S P O R T A T I O N   
 

A D A / T I T L E  V I  N O T I C E  O F  N O N D I S C R I M I N A T I O N  

T h e  A r k a n s a s  D e p a r t m e n t  o f  T r a n s p o r t a t i o n  ( A R D O T )  c o m p l i e s  

w i t h  a l l  c i v i l  r i g h t s  p r o v i s i o n s  o f  f e d e r a l  s t a t u e s  a n d  r e l a t e d  

a u t h o r i t i e s  t h a t  p r o h i b i t  d i s c r i m i n a t i o n  i n  p r o g r a m s  a n d  

a c t i v i t i e s  r e c e i v i n g  f e d e r a l  f i n a n c i a l  a s s i s t a n c e .   T h e r e f o r e ,  

A R D O T  d o e s  n o t  d i s c r i m i n a t e  o n  t h e  b a s i s  o f  r a c e ,  s e x ,  c o l o r ,  

a g e ,  n a t i o n a l  o r i g i n ,  d i s a b i l i t y ,  r e l i g i o n  ( n o t  a p p l i c a b l e  a s  a  

p r o t e c t e d  g r o u p  u n d e r  t h e  F e d e r a l  M o t o r  C a r r i e r  S a f e t y  

A d m i n i s t r a t i o n  T i t l e  V I  P r o g r a m ) ,  L E P ,  o r  l o w - i n c o m e  s t a t u s  i n  

t h e  a d m i s s i o n ,  a c c e s s  t o  a n d  t r e a t m e n t  i n  A R D O T ’ s  p r o g r a m s  

a n d  a c t i v i t i e s ,  a s  w e l l  a s  t h e  A R D O T ’ s  h i r i n g  o r  e m p l o y m e n t  

p r a c t i c e s .   C o m p l a i n t s  o f  a l l e g e d  d i s c r i m i n a t i o n  a n d  i n q u i r i e s  

r e g a r d i n g  A R D O T ’ s  n o n d i s c r i m i n a t i o n  p o l i c i e s  m a y  b e  d i r e c t e d  

t o  J o a n n a  P .  M c F a d d e n ,  C i v i l  R i g h t s  O f f i c e r  -  ( A D A / 5 0 4 / T i t l e  

V I  C o o r d i n a t o r ) ,  P .  O .  B o x  2 2 6 1 ,  L i t t l e  R o c k ,  A R   7 2 2 0 3 ,  ( 5 0 1 )  

5 6 9 - 2 2 9 8 ,  ( V o i c e / T T Y  7 1 1 ) ,  o r  t h e  f o l l o w i n g  e m a i l  a d d r e s s :  

j o a n n a . m c f a d d e n @ a r d o t . g o v  

F r e e  l a n g u a g e  a s s i s t a n c e  f o r  L i m i t e d  E n g l i s h  P r o f i c i e n t  

i n d i v i d u a l s  i s  a v a i l a b l e  u p o n  r e q u e s t .   

T h i s  n o t i c e  i s  a v a i l a b l e  f r o m  t h e  A D A / 5 0 4 / T i t l e  V I  C o o r d i n a t o r  

i n  l a r g e  p r i n t ,  o n  a u d i o t a p e  a n d  i n  B r a i l l e .   
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Appendix G 

Title VI Brochure 
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